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e Master of Clinical Pharmacy and Ph.D. pharmacy from Riyadh Colleges of Dentistry and Pharmacy

in1438 H
® Bachelor of Pharmacy Sciences 1930 E from Riyadh Colleges of Dentistry and Pharmacy in Riyadh

e 6-month course in computer science at al-Khwarizmi Institute in Riyadh

® A course in cardiac resuscitation held at the Saudi Heart Association in Riyadh (CPR).
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e Quality in the Capital Flowers Collection for Contracting and Public Services from 1425 to 1427

from 1429 to 1434
e General Manager of The Beneficial Medicine Pharmay from 1434
® General Manager of New Baby Children's Clothing Company 1437

e General Manager of Nasamat Paradise Trading Company 1439

y Skills and achievements /s
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¢ - Awareness of administrative and organizational work:
Design the organizational structure and determine the functions and activities of the departments in the Capital
Flower Group
Organizational structure of human resources management, marketing, sales and finance at Mercy Medical Clinic
Reorganization of work at the Mercy Medical Clinic (STRUCTURING OF THE ORGANIZATION)
Manage the team that specializes in the pharmacy of useful medicine and determine the job description of each em-
ployee at work.

e - Communication skills :

The ability to represent the company in front of customers and companies

Work and provide a positive partnership with collaborative ideas and build it and achieve good and professional rela-
tionships with the partners in the government area, the Ministry of Health, mercy medical clinic.

Strengthening relationships and effective communication within the working environment and eliminating organiza-
tional conflicts between departments in the area of duplication of tasks and some issues of authority

Managing the change project and activating the role of communication with customers

® - Negotiating skills:

Strategic negotiation skills in contracts.
Representing the facility at important meetings
Constructive negotiations with third parties

e - Proactive and problem-solving:
The Art of Problem Solving
Solving small problems that cause bigger problems

e - Perseverance and motivation :
The ability to motivate the self and the team to achieve the goals.
Taking the approach of generosity and initiative and reviving the spirit of cooperation in motivating the team

e General Manager of The Capital Flowers Group for Contracting and Public Services from 1427 to 1429
® Vice Chairman of the Board of Directors of Al-Rahiya Medical Clinic and Medical Analysis Laboratory
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e - Technical and language skills :
Familiar with all Microsoft and Apple programs in both languages.
Masterarabic and English speak and write

y Training courses /s

*Human resources management course according to the U.S. curriculum -

*Workpaper course (Excel Advanced)

*Interview course

*Presentation skills course

*Certificate from Saudi Society for Safety and Fire Sasf

*Professionalism in customer service car rental offices (goal of human resources development fund)
* Retail Management (Human Resources Development Fund Goal)

* Effective customer communication (HRF Fund goal

* Introduction to project management (human resources development fund goal)

* Quality and Human Resources Management (Human Resources Development Fund Goal)

* Customer Service Skills (Hr Development Fund Goal)

*Qualification of insurance underwriting assistant (human resources development fund goal)
*Agent booking and issuing tickets for Saudi Airlines (goal of the Human Resources Development Fund)
*Introduction to human resources tasks (Human Resources Development Fund goal)

*Strategic Planning (Electronic Nebula Platform)

* Professional Project Management (Nebula Electronic Platform)

*Dealing in the working environment (Electronic Nebula Platform)

*PmP project management training course
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